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LIETUVOS EKSPEDITORIU BENDROSIOS
EKSPEDIJAVIMO SALYGOS

Isigaliojo nuo 2016 m. sausio 1 d.

Lietuvos nacionaliné ekspeditoriy ir logisty asociacija (LINEKA) 2015 m. ge-
guzés 28 d. vykusiame XXIII kasmetiniame kongrese patvirtino Lietuvos naciona-
linés ekspeditoriy ir logisty asociacijos bendrgsias salygas (toliau — Salygos). Sios
Salygos parengtos pagal Siaurés $aliy ekspeditoriy asociacijos bendrasias salygas
NSAB 2015, galiojanéias nuo 2016 m. sausio 1 d. Siaurés 3aliy ekspeditoriy aso-
ciacijos bendryjy salygy naudojimas grindziamas jos sutikimu, suteiktu 2015 m.
rugséjo 10 d.

Siomis Salygomis uzsakovui visais atzvilgiais suteikiama ne maZesné apsauga
nei nustatyta FIATA pavyzdinése taisyklése dél ekspeditoriy paslaugy (1996 m.
redakcija).
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IZANGA

Lietuvos nacionalinés ekspeditoriy
ir logisty asociacijos bendrosios salygos
nustato ekspeditoriy ir uzsakovy teises
ir jsipareigojimus, jskaitant ekspedito-
riy atsakomybe pagal jvairias transpor-
to teisés konvencijas, tokias kaip CIM,
SMGS, CMR, Hagos Visbio, Hamburgo
taisyklés, VarSuvos konvencija, su bet
kokiais minéty transporto teisés kon-
vencijy pakeitimais, papildymais ar
protokolais.

TAIKYMAS

1 straipsnis

Jeigu nesusitariama kitaip, Sios
Salygos taikomos Lietuvos nacionalinés
ekspeditoriy ir logisty asociacijos nariams,
taip pat kitiems asmenims, kurie sutinka
jas taikyti.

TINKLO SALYGA

2 straipsnis

Jeigu aiskiai susitariama dél krovinio
gabenimo tam tikra transporto rii§imi arba
jeigu irodoma, kad krovinio praradimas, nu-
vertéjimas, sugadinimas ar vélavimas jvyko
krovinj gabenant tam tikra transporto prie-
mone, ekspeditorius atsako pagal kroviniy
ekspedijavima tokia transporto priemone
reglamentuojancius jstatymus ir bendrai pri-
imtas kroviniy gabenimo sglygas tiek, kiek
jos skiriasi nuo 6 straipsnio antroje ir trecioje
pastraipose ir 15-21 straipsniuose pateikty
nuostaty.

KROVINIU EKSPEDIJAVIMO

SUTARTIS

3 straipsnis

A. Paslaugos

Kroviniy ekspedijavimo sutartyje gali
bati jtraukta:

- kroviniy gabenimo, agenty ir tarpinin-
ky paslaugos;

- logistikos, tiekimo grandinés ir konsul-
tavimo paslaugos;

- kroviniy saugojimo ir sandéliavimo
paslaugos;

- krovos ir laivy brokeriy paslaugos;

- kitos paslaugos, tokios kaip (tuo neap-
siribojant) kroviniy muito mokéjimas
ir kitos muitinés bei su PVM susijusios
paslaugos, bendradarbiavimas vykdant
uzsakovo jsipareigojimus pagal viesg-
ja teise¢, su krovinio draudimu susijusi
pagalba bei pagalba tvarkant eksporto
ir importo dokumentus.

B. Ekspeditorius kaip sutarties Salis

1. Ekspeditorius kaip sutarties Salis pagal
Siy Salygy 2 ir 15-21 straipsnius atsa-
ko uz visas ekspeditoriaus teikiamas
paslaugas, iSskyrus 3 straipsnio C daly-
je nurodytas paslaugas. Ekspeditorius
yra atsakingas ne tik uz savo veiksmus
ir klaidas, bet ir uz veiksmus bei klai-
das savo agenty ir visy kity asmeny,
kuriy paslaugomis ekspedijavimo pro-
cese jis naudojasi, kai Sie agentai ar kiti
asmenys veikia ekspeditoriaus vardu.

2. Sios Salygos vienodai galioja asme-
nims, teikiantiems paslaugas ekspe-
ditoriui, kad pastarasis galéty jvykdy-
ti sutartj, tarsi Sie asmenys bity pats
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ekspeditorius, nepriklausomai nuo to,
kokiu pagrindu uzsakovas pateikia preten-
zija ekspeditoriui ir minétiems asmenims.
Ekspeditoriaus ir minéty asmeny bendra
atsakomybé nevirsija ekspeditoriaus at-
sakomybés sumos, taikomos pagal Sias
Salygas.
C. Ekspeditorius kaip tarpininkas
Nepaisant 3 straipsnio B dalies
1 punkto nuostaty, pagal Siy Salygy 22—
24 straipsnius ekspeditorius gali teikti pas-
laugas ar jy dalj kaip tarpininkas, kai jis
neteikia paslaugy savo vardu ar saskaita
ir su sglyga, kad ekspeditorius nurodo uz-
sakovui, jog jis teikia paslaugas tik kaip
tarpininkas. Jeigu ekspeditorius veikia
kaip tarpininkas, jis neatsako uz jokias ki-
tas Salis, iSskyrus savo paties darbuotojus.
D. Sandéliavimas
Ekspeditoriaus atsakomybé dél krovi-
nio saugojimo ar sandéliavimo reglamen-
tuojama pagal $iy Salygy 25 straipsnio
nuostatas.
E. Bendroji praktika ir pan.
Papildomai, be salygy, dél kuriy aiskiai
susitariama, ekspeditorius taip pat vado-
vaujasi bendraja praktika ir visuotinai pri-
imtomis nuostatomis, jeigu jos nenukryps-
ta nuo $iy Salygy.

UZSAKOVAS

4 straipsnis

Pagal Sias Salygas uzsakovas yra su-
tarties Salis, sudaranti sutartj su ekspe-
ditoriumi arba jgyjanti tokios Salies tei-
ses. Uzsakovo atsakomybé nustatyta $iy
Salygy 26 straipsnyje.

BENDROSIOS SALYGOS

SUTARTIES VYKDYMAS

5 straipsnis

Sutarties Salys turi pateikti viena ki-
tai informacija, biiting sutarciai atlikti ar
Ivykdyti, ir pripazjsta tokios informacijos
svarba. Ekspeditorius jsipareigoja teikti
paslaugas, uztikrinti krovinio priezitirg ar
saugoti ji pagal sutarties sglygas ir uzsa-
kovui priimtinu biidu, parinkdamas tinka-
miausias transporto priemones ir gabeni-
mo marSrutus.

Sutartis tarp ekspeditoriaus ir uzsakovo
(dél krovinio gabenimo ar kity paslaugy),
patvirtinta elektroniniais krovinio gabe-
nimo dokumentais, laikoma sudaryta tik
tuomet, kai ekspeditorius patvirtina jos
gavimg elektroninémis priemonémis ir
toks patvirtinimas reiskia ekspeditoriaus
sutikima.

Visi nurodymai dél sutarties vykdy-
mo pateikiami tiesiogiai ekspeditoriui.
Saskaitoje nurodyta informacija, jog
pristatytas krovinys buvo parduotas uz
grynuosius, arba i$siuntimo instrukeci-
jose pateikta nustatyta verté nereiskia,
kad ekspeditorius jsipareigoja priimti
saskaitoje nurodyta suma arba jforminti
draudima.

6 straipsnis

Ekspeditoriui tenka pareiga jrodyti,
kad pagal sutartj jis tinkamai atstovavo
uzsakovo interesams.

Jeigu jrodoma, kad ekspeditoriaus sub-
rangovas tycia arba pats ekspeditorius ar jo
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darbuotojai tycia ar dél didelio neatsargu-
mo padaré zalos, vélavo arba padaré kity
nuostoliy, ekspeditorius negali vadovautis
iy Salygy nuostatomis, atleidzianciomis
ji nuo atsakomybés arba jg apribojancio-
mis, arba perkelian¢iomis jrodingjimo pa-
reiga, jeigu kitaip nenustatyta Siy Salygy
2 straipsnyje.

Jeigu negalima nustatyti tiksliy aplin-
kybiy, dél kuriy jvyko krovinio praradi-
mas, apgadinimas, nuvertéjimas ar véla-
vimas, kai krovinys buvo ekspeditoriaus
zinioje, Sis faktas pats savaime nelaikomas
ekspeditoriaus dideliu neatsargumu.

7 straipsnis

Ekspeditorius privalo uztikrinti, kad
krovinys bus paimtas, nugabentas ir pri-
statytas per protingg terming (be laiko
garantijos). Vertinant protinga terming
atsizvelgiama ] tai, kokius krovinio paé-
mimo, gabenimo, pristatymo terminus ir
atvykimo laikg ekspeditorius yra nurodgs
savo paslaugy reklamoje, arba remiamasi
pasirasyta sutartimi.

Ekspeditorius yra atsakingas uz kro-
vinio paémimg, gabenimg ir pristatyma
per tam tikrg terming (su laiko garantija),
kuris:

- rastiSkame susitarime nurodytas kaip
tam tikras garantuotas krovinio trans-
portavimo laikas;

- raStu nurodytas kaip pasitilymo salyga,
su kuria ekspeditorius aiskiai sutiko;

- raStu nurodytas ekspeditoriaus pateik-
tame kainos pasitlyme, su kuriuo uz-
sakovas sutiko.

8 straipsnis

Jeigu vykdant sutartj ekspeditoriui 18-
kyla biitinybé atlikti tam tikrus veiksmus
nespéjus gauti atitinkamy uzsakovo nuro-
dymuy, tokie veiksmai atlieckami uzsakovo
rizika ir sgskaita.

Jeigu kyla jau perimto gabenti krovinio
nuvertéjimo rizika arba jeigu dél krovinio
pobidzio kyla pavojus asmenims, turtui
arba aplinkai ir nejmanoma susisiekti su
uzsakovu, arba jeigu jis, paprasytas pasi-
imti krovinj, tuo nepasirtipina, ekspedito-
rius gali imtis atitinkamy priemoniy tokio
krovinio atzvilgiu ir, jeigu butina, tinkamu
btdu krovinj parduoti. Priklausomai nuo
aplinkybiy, ekspeditorius gali be iSanks-
tinio pranesimo uzsakovo vardu krovinj
parduoti, pasalinti jo kenksminguma arba
sunaikinti, jeigu krovinys gali tapti be-
verCiu arba jo verté gali i§ esmés suma-
z¢éti, arba jeigu krovinys kelia tiesioginj
pavojy.

AtskaicCius pagrjstas su pardavimu
susijusias iSlaidas, apie suma, gautg par-
davus krovinj, turi buti iSkart praneSama
uzsakovui.

Ekspeditorius kaip jmanoma skubiau
informuoja uzsakova apie priemones, ku-
riy buvo imtasi, ir, uzsakovui pareikalavus,
pateikia atitinkamas iSlaidas pagrindzian-
¢ius jrodymus bei jrodo, kad jis elgési tin-
kamai, siekdamas sumazinti iSlaidas bei
rizika.

Ekspeditorius gali priskaiciuoti uzsa-
kovui papildoma mokestj uz tokias patirtas
iSlaidas.
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9 straipsnis

Ekspeditoriaus pareiga yra nedelsiant
informuoti uzsakova ir pareiksti pretenzija
treciajam asmeniui, jeigu krovinys buvo
apgadintas, pavéluota krovinj pristatyti
arba kai atsirado kity nuostoliy dél to as-
mens veiksmy arba neveikimo, taciau tik
tuo atveju, jeigu ekspeditorius ar jo dar-
buotojai zinojo ar turéjo zinoti apie tokj
krovinio apgadinima, vélavimag ar kitus
nuostolius. Ekspeditorius apie tai pranesa
uzsakovui ir su juo susitaria, kokiy veiks-
my reikés imtis toliau, siekiant uztikrinti,
kad uzsakovas gauty kompensacija pagal
pretenzija i$ zalg ar nuostolius padariusio
arba uz tai atsakingo asmens ir, uzsakovo
paprasytas, padeda jam bendrauti su tokiu
tre¢iuoju asmeniu.

Uzsakovo prasymu ekspeditorius per-
leidzia uzsakovui visas teises ir reikalavi-
mus, kurias ekspeditorius gali turéti pagal
savo sutartj su treciuoju asmeniu.

10 straipsnis

Ekspeditoriaus pateikiamas pasiiilymas
uzsakovui yra paremtas informacija, su-
sijusia su uzsakovo ekspeditoriui pateikta
sutartimi, arba, priklausomai nuo atskiro
atvejo, kitomis aplinkybémis, kurios, eks-
peditoriaus nuomone, yra jprastos ketina-
mai sudaryti sutarciai.

11 straipsnis

Nepriklausomai nuo uzsakovo jsi-
pareigojimy sumokéti pagal pardavimo
arba kroviniy gabenimo sutartis (iSsky-
rus sutartis su paciu ekspeditoriumi),

ekspeditoriaus prasymu ir sutartais termi-
nais uzsakovas taip pat turi sumokéti eks-
peditoriui jam pagal sutartj priklausancias
sumas (atlygj, avansg, sagnaudy kompensa-
cija), iskaitant iSankstinj tokiy islaidy ap-
mokejima ekspeditoriui pagal atitinkamus
dokumentus.

Jeigu nesusitariama kitaip, kai kro-
vinys nepristatomas gabenti pagal sutar-
ties salygas ir todél negalima visiskai ar
i§ dalies jvykdyti sutarties kaip susitarta,
taip pat jeigu sutartis nutriiksta ir negali
buti jvykdyta kaip sutarta dél aplinky-
biy, nepriklausanciy nuo ekspeditoriaus
ar jo subrangovy, ekspeditorius turi tei-
s¢ gauti sutartg uzmokestj uz krovinj ir
kita atlygj, i$ kurio atimama suma, kuria
ekspeditorius sutaupé arba galéjo sutau-
pyti, jeigu jam nebity reikéje vykdyti
sutarties.

Pirmiau nurodytos salygos taip pat
galioja ir tuo atveju, jeigu ekspeditorius
leidzia uzsakovui atidéti mokéjima iki
krovinio pristatymo j paskirties vieta.

12 straipsnis

Ekspeditorius turi teis¢ gauti papil-
domg kompensacija uz paslaugas, ku-
rios yra akivaizdziai bitinos, dél kuriy
jau yra aiSkiai arba numanomai susitarta
krovinio ekspedijavimo sutartyje, jskai-
tant papildomas islaidas uz ekspedito-
riaus pagal sutart] suteiktas paslaugas.
Kompensacijos dydis nustatomas vado-
vaujantis tais paciais principais, kurie tai-
komi kompensacijai uz paslaugas pagal
sutartj.
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KONFIDENCIALUMAS IR

INFORMACIIOS APSAUGA

13 straipsnis

Salys jsipareigoja konfidencialiai saugoti
visg medziaga, kurig jos gauna viena is kitos.

Kiekviena $alis yra atsakinga, kad jos
darbuotojai ir konsultantai laikytysi kro-
vinio ekspedijavimo sutartyje numatyty
Salies jsipareigojimy.

Salys imasi atitinkamy techniniy ir
organizaciniy priemoniy uztikrindamos
informacijos apie savo paslaugas sau-
guma ir saugy informacijos, tvarkomos
ju informacingje sistemoje, laikyma bei
naudojima, atsizvelgdamos j funkcijy, te-
lekomunikacijy, kompiuterinés jrangos ir
programy saugumag bei duomeny turinio
konfidencialuma ir vientisuma.

Prieiga prie ekspeditoriaus ar uzsako-
vo informaciniy sistemy turi biiti galima
tik uztikrinant tokiy informaciniy sistemy
apsauga.

Laikydamosi Siame straipsnyje numa-
tyty jsipareigojimy, Salys imasi reikiamy
atsargumo priemoniy, atsizvelgdamos i
esamas technologijas ir su tuo susijusia
rizikg bei islaidas.

13 straipsnyje numatyti jsipareigojimai
lieka galioti ir sutarciai tarp ekspeditoriaus
ir uzsakovo pasibaigus, bet ne ilgiau nei nu-
matyta Lietuvos Respublikos teisés aktuose.

TURTO SULAIKYMO IR

SUVARZYMO TEISE

14 straipsnis

Ekspeditorius turi teis¢ sulaikyti ir
suvarzyti jo dispozicijoje esant] krovinj,

Sitaip uztikrindamas mokesciy ir islaidy,
susijusiy su tuo kroviniu, jskaitant atlygj
ir sandéliavimo mokescius, bei visy kity
pagal sutartis uzsakovo mokétiny sumy,
kaip numatyta $iy Salygy 3 straipsnyje,
sumokéjima.

Jeigu krovinys prarandamas arba
sunaikinamas, ekspeditorius turi pana-
Sias teises draudimo bendroviy iSmoky,
vezejy ir kity subjekty kompensacijy
atzvilgiu.

Jeigu mokétina suma ekspeditoriui
nesumokama, ekspeditorius turi teis¢ or-
ganizuoti tinkama krovinio pardavima
tokia apimtimi, kad padengty visg jam ne-
sumokeétg suma, jskaitant patirtas i§laidas.
Jeigu jmanoma, ekspeditorius i anksto in-
formuoja uzsakova apie tai, kad jis ketina
parduoti krovin;.

SPECIALIOSIOS SALYGOS

EKSPEDITORIAUS KAIP

SUTARTIES SALIES

ATSAKOMYBE

15 straipsnis

Pagal Siy Salygy 16-21 straipsniy
nuostatas ekspeditorius kaip sutarties Sa-
lis yra atsakingas uz krovinio praradima,
nuvertéjima arba sugadinima, kurie jvyks-
ta laikotarpiu nuo krovinio priémimo ga-
benti iki krovinio pristatymo momento,
taip pat uz pavéluotg krovinio paémima
ar pristatymag.

Jeigu dél kokiy nors nuo ekspedito-
riaus nepriklausanciy aplinkybiy sutarties
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vykdymas numatytais terminais tampa ne-
imanomas arba dél susiklosciusiy aplinky-
biy ekspeditorius negali pristatyti prekiy
jas atvezdamas | pristatymo vieta, ekspedi-
torius atsako uz krovinj pagal 6 straipsnio
1 pastraipg, nebent su uzsakovu susitaria-
ma kitaip.

16 straipsnis

Atsakomybé nekyla, jeigu krovinys
prarandamas, nuvertéja, sugadinamas arba
véluoja:

a) dél uzsakovo kaltés arba aplaidumo;

b) jeigu krovinj tvarké, pakrové, sudéjo,
saugojo ar iSkroveé uzsakovas ar kiti jo
vardu veikiantys asmenys;

¢) dél to, kad krovinys yra lengvai pa-
zeidziamas dél jam biidingy ypatybiy,
tokiy kaip, pavyzdziui, suduzimas,
pratekéjimas, savaiminis uzsidegimas,
puvimas, ridijimas, fermentacija, gara-
vimas arba SalCio, karScio ar drégmés
poveikis;

d) dél netinkamo supakavimo;

e) dél klaidingo ar nepilno adreso arba
krovinio Zyméjimo;

f) dél klaidingos arba nepakankamos in-
formacijos apie krovinj;

g) dél to, kad buvo jprasta tvarka naudo-
jama atvira transporto jranga, arba dél
to buvo susitarta;

h) dél aplinkybiy ir jy pasekmiy, kuriy
ekspeditorius negal€jo iSvengti.

Jeigu nesusitariama kitaip, ekspedito-
rius neprisiima atsakomybés uz pinigus,
vertybinius popierius ir kitas vertybes.

17 straipsnis

Kompensacijos uz krovinio praradima
ar nuvertéjimg dydis skaic¢iuojamas pagal
saskaitoje nurodyta verte, iSskyrus atveji, kai
jrodoma, kad to krovinio rinkos verté arba tos
pacios riisies kroviniy verté, buvusi tuo metu
ir toje vietoje, kai ekspeditorius priémé krovi-
nj, buvo kitokia nei nurodyta saskaitoje, atsi-
zvelgiant | tai, kad uzsakovas privalo jrodyti,
jog néra jokios krovinio lickamosios vertés.
Kompensacija nemokama uz antikvaring,
sentimentalig ar kitg ypatingg krovinio verte.

Taip pat kompensuojami prarasto kro-
vinio vezimo ir muito mokesciai bei kitos
iSlaidos, susijusios su krovinio gabenimu.
Be to, ekspeditorius néra jpareigotas mo-
keti kity kompensacijy, pavyzdziui, uz ne-
gautg pelna, paklausos praradima ar kitus
panaSius nuostolius.

18 straipsnis

Kompensacijos uz sugadintg krovinj
dydis atitinka nuvertéjimo dydj. Suma
apskaiCiuojama pagal vertés sumazejimo
dél krovinio apgadinimo procentinés is-
raiskos ir krovinio vertés, nustatytos iy
Salygy 17 straipsnio pirmoje pastraipoje
nurodyta tvarka, santykj. 17 straipsnio an-
tros pastraipos pirmame sakinyje nurody-
tos iSlaidos taip pat padengiamos tokia pat
apimtimi, taciau ekspeditorius néra jparei-
gotas mokeéti jokiy kity kompensacijy.

19 straipsnis
Vélavimas

A. Jeigu krovinys paimamas, nuveza-
mas ar pristatomas pavéluotai, kaip
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numatyta $iy Salygy 7 straipsnio
pirmoje pastraipoje, ekspeditorius
kompensuoja uzsakovui pagrjstas
tiesiogines iSlaidas, kurios sutarties
sudarymo metu galéjo biiti numaty-
tos kaip galimos vélavimo pasekmés.
Kompensacijos suma negali biiti dides-
né uz krovinio gabenimo uzmokestj ar
kita kompensacija, dél kurios buvo
susitarta sutartyje.

. Jeigu susitariama dél laiko garantijos,
kaip nustatyta Siy Salygy 7 straipsnio
antroje pastraipoje, ir virSijamas sutar-
tas pristatymo terminas, ekspeditorius,
jeigu nesusitariama kitaip, jskaito uz-
sakovo mokamg uzmokestj uz krovi-
nio gabenimg ar kita kompensacija,
del kurios buvo susitarta, kaip sumo-
keétg. Si sglyga netaikoma, jeigu vé-
luojama dél nuo ekspeditoriaus valios
nepriklausanc¢iy aplinkybiy, iSskyrus
atvejus, kai krovinys gabenamas au-
tomobiliy keliais Europos teritorijoje
ir ekspeditorius taip pat yra atsakin-
gas uz aplinkybes, priklausancias nuo
asmeny, ekspeditoriaus pasamdyty
sutarciai vykdyti. Laikoma, kad uZsa-
kovo patirty nuostoliy dydis yra lygus
uzmokesciui uz krovinio gabenima,
i8skyrus atvejus, kai jmanoma jrodyti,
kad nuostoliy suma yra mazesné, arba
susitariama kitaip.

20 straipsnis
Vélavimas ir visiSkas praradimas

A. Uzsakovas turi teis¢ laikyti krovinj pra-

rastu, jeigu:

tarptautinio gabenimo keliais atveju —jei-
gu krovinys, pasibaigus sutartam prista-
tymo terminui, per 30 dieny nepristato-
mas, o tuo atveju, jeigu terminas nebuvo
suderintas, — per 60 dieny nuo to momen-
to, kai krovinys buvo priimtas gabenti;
gabenimo kitomis transporto ri§imis
atveju — per 60 dieny nuo krovinio pri-
statymo termino pabaigos.

Uzsakovas neturi teisés gauti kompen-
sacijos kaip uz visiskg krovinio prara-
dima, jeigu per pirmiau nurodyta laiko
terming ekspeditorius gali jrodyti, kad
krovinys nebuvo prarastas ir gali buti
pristatytas per protingg terming.

. Klaidingo Zyméjimo arba krovinio

pristatymo ] neteisingg paskirties vie-
tg atveju ekspeditorius imasi protingy
priemoniy nugabenti krovinj j jo pra-
ding paskirties vieta tomis paciomis ar
panasSiomis transporto priemonémis, dél
kuriy buvo susitarta ar kurias ekspedito-
rius naudojo i$ pradziy. Jeigu ekspedito-
rius nepristato krovinio i$ naujo j sutarta
paskirties vieta dél nuo ekspeditoriaus
priklausanciy priezasciy, jis turi atlygin-
ti uzsakovui pagal 17 ir 18 straipsnius
visg krovinio verte i§ pradziy sutartu
laiku ir paskirties vietoje, taciau, nepri-
klausomai nuo aplinkybiy, néra toliau
atsakingas ir neprivalo padengti jokiy
tolesniy su kroviniu susijusiy islaidy.

21 straipsnis

A. Ekspeditoriaus atsakomybé uz krovinio

praradima, nuvertéjima ar sugadinimg
yra ribojama 8,33 SDR atsiskaitymo
vieneto uz kiekvieng kilograma bruto
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svorio prarasto, nuvertéjusio ar apga-
dinto krovinio dalies.

B. Ekspeditoriaus atsakomybé uz pave-
luotg krovinio paémima, nuvezimg ar
pristatyma apsiriboja uzmokescio uz
krovinio gabenimg suma.

C. Ekspeditoriaus atsakomybé uz bet
kokius kitus nuostolius nevirsija
100 000 SDR kiekvieno uzsakymo
atveju.

D. Jeigu buvo susitarta dél papildomy
paltikany, uz jrodytus papildomus
nuostolius ar zalg gali biiti pareikalau-
ta kompensacijos, kurios suma negali
virsyti papildomy paliikany dydzio, ne-
priklausomai nuo kompensacijos pagal
Sio straipsnio A—C punktus.

E. Kompensacija uz krovinio praradima,
nuvertéjima, sugadinimg ir vélavima
apskaic¢iuojama vadovaujantis 17—
20 straipsniuose nurodytais principais.
Ekspeditorius néra jpareigotas mokeéti
kompensacijas, pavyzdziui, uz negauta
pelna, paklausos praradimg ar bet ko-
kios riiSies kitus nuostolius.

EKSPEDITORIAUS KAIP

TARPININKO ATSAKOMYBE

22 straipsnis

Ekspeditorius atsako uz zalg, pada-
ryta dél jo neatsargumo vykdant sutart;.
Ekspeditorius néra atsakingas ne tik uz
savo veiksmus ir klaidas, bet ir uz veiks-
mus bei klaidas savo agenty ir visy kity
asmeny, kuriy paslaugomis krovinio gabe-
nimo procese jis naudojasi, kai Sie agentai
ar kiti asmenys vykdo jo jpareigojimus.

Vertinant, ar ekspeditorius elgési pakan-
kamai riipestingai, atsizvelgiama j tai, ka
ekspeditorius Zinojo ar turéjo zinoti apie
treciaja Salj ir kokig uzsakovas buvo pa-
teikes informacija apie uzduoties pobudj
bei kit informacija, aktualig tinkamos
treciosios Salies pasirinkimui.

Jeigu nesusitariama kitaip, ekspedito-
rius neprisiima atsakomybés uz pinigus,
vertybinius popierius ir kitas vertybes.

23 straipsnis

Kompensacija uz krovinio praradima,
nuvertéjima, sugadinimg, vélavima ir vi-
sus kitus nuostolius apskaic¢iuojama vado-
vaujantis 17-21 straipsniuose nurodytais
principais.

24 straipsnis
Ekspeditoriaus atsakomybé uz

3 straipsnio C dalyje nurodytas paslaugas
ribojama iki 50 000 SDR pagal kiekviena
uzsakyma ir 500 000 SDR dél per viena
karta padarytos zalos 1§ viso. Taciau kom-
pensacijos suma jokiais atvejais negali
virSyti:

a) vélavimo atveju — sumos, lygios su-
tartam uzmokesciui pagal kiekviena
atskirg uzsakyma;

b) krovinio praradimo, nuvertéjimo ar su-
gadinimo atveju — 8,33 SDR atsiskai-
tymo vieneto uz kiekvieng kilograma
prarastos, nuvertéjusios ar apgadintos
krovinio dalies bruto svorio;

¢) visy kity nuostoliy atvejais — 5 (pen-
kiy) sutarty uzmokesciy pagal kiekvie-
ng atskirg uzsakyma.
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SANDELIAVIMAS

25 straipsnis

. Atsakomybé¢ uz uzduotis, atliekamas
ekspeditoriaus kaip sutarties Salies,
kaip nurodyta 3 straipsnio B dalyje.
Jeigu uzsakovas rastu nenurodo ki-
taip, ekspeditorius savo vardu ir uz-
sakovo sgskaita apdraudzia krovinj
nuo gaisro, vandens ir vagysciy ri-
zikos suma, kuri lygi prie sgskaitoje
nurodytos vertés sandéliavimo metu
pridéjus +10 %. Jeigu uzsakovas eks-
peditoriui néra nurodgs krovinio ver-
tés, ekspeditorius gali jvertinti krovinj
pats. Rizika dél klaidy, padaryty eks-
peditoriui nustatant krovinio verte,
tenka uzsakovui.

Krovinio praradimo, nuvertéjimo ar su-
gadinimo atvejais, kuriems netaikoma
draudimo apsauga pagal pirmiau isdés-
tytas salygas, arba jeigu ekspeditorius
neapdraudé krovinio, ekspeditorius yra
atsakingas uz neatsargumg arba nevei-
kima, nustatant ir apribojant jo atsako-
mybe pagal 17-18 ir 21 straipsniuose
iSdéstytas sglygas.

Ekspeditoriaus atsakomybeé dél per vie-
ng krovinio gabenima padarytos zalos
visiems uzsakovams yra ne didesné
kaip 500 000 SDR.

Ekspeditorius yra atsakingas uz vélavi-
mga pagal Siy Salygy 19-20 straipsniy
ir 21 straipsnio B dalies nuostatas.

. Be to, taikomos Sios salygos:
Ekspeditorius patikrina visas gauto
krovinio pakuotes ir iSraso vienti-
sy krovinio pakuociy kvitus, tac¢iau

neprisiima atsakomybés dél pakuo-
¢iy turinio ir nematomy apgadinimy.
Uzsakovo prasymu ekspeditorius atlie-
ka krovinio inventorizacijg.
Atidarydamas krovinio pakuotes, eks-
peditorius iSkart pranesa uzsakovui
apie pastebétus arba turétus pastebéti
defektus ar apgadinimus.
Ekspeditorius pasiriipina, kad kro-
vinio pristatymas bty tinkamai
kontroliuojamas;

2. Jeigu uzsakovas nepateiké jokiy spe-
cialiy nurodymy dél krovinio sandé-
liavimo, ekspeditorius gali savo nuo-
zilira, taciau tuo paciu ir atidziai, pa-
sirinkti jvairias krovinio sandéliavimo
galimybes;

3. Jeigu manoma, kad sandéliuojamas
krovinys dél savo savybiy kelia pavojy
turtui arba zmonéms, uzsakovas priva-
lo nedelsdamas tokj krovinj pasiimti;

4. Ne veliau kaip iki pristatymo momento
uzsakovas pranesa ekspeditoriui adre-
sa, kuriuo turi biiti i§siystas pranesimas
apie krovinj ir kuriuo bus gaunami nu-
rodymai, bei nedelsdamas informuo-
ja ekspeditoriy apie bet kokius tokio
adreso pasikeitimus;

C. Si nuostata netaikoma kroviniy san-
déliavimui 15 straipsnio 2 pastraipoje
nurodytais atvejais.

UZSAKOVO ATSAKOMYBE

26 straipsnis

Uzsakovas atlygina ekspeditoriui ir
saugo ji nuo zalos, nuostoliy ar atsakomy-
bés, patirty ekspeditoriaus dél:
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a) neteisingy, neaiskiy ar neissamiy duo-
meny apie krovinj, informacijos ir do-
kumenty, susijusiy su uzsakymu;

b) neteisingo krovinio supakavimo, zy-
méjimo ar deklaravimo arba netinka-
mai uzsakovo ar kito asmens, veikian-
¢io uzsakovo vardu, atlikto krovinio
pakrovimo, sudé¢jimo ar apsauginio
tvirtinimo;

¢) kenksmingy krovinio savybiy, kuriy
ekspeditorius negaléjo numatyti;
reikalavimo ekspeditoriui sumokéti

muito mokescius ar kitus oficialius

d)

mokescius arba pateikti garantija, iS-
skyrus atvejus, kai dél to kaltas ekspe-
ditoriaus aplaidumas;

to, kad krovinys yra nelegalus, turi
defekty, nepakankamas ar neatitin-
kantis galiojanciy taisykliy ar regla-
menty, tariamai ar faktiSkai pazeidzia
treciosios Salies intelektinés ir pramo-
ninés nuosavybes teises arba negauti
oficialiis krovinio importavimo, eks-
portavimo, tvarkymo, sandéliavimo ar
transportavimo leidimai;
ekspeditoriaus patirty tiesioginiy finan-
siniy nuostoliy, baudy ar nuobaudy,
administraciniy mokesciy, nuostoliy
ar zalos, susijusios su ekspeditoriaus
igaliojimais ar licencijomis.

Vertinant uzsakovo atsakomybe¢ pagal
a ir b punktus, atsizvelgiama j tai, ar eks-
peditorius, nors ir Zinodamas apie aplin-
kybes, sutiko dél priemoniy, kuriy krovi-
nio atzvilgiu émeési uzsakovas, ar dél jy
nepriestaravo.

Jeigu ekspeditorius, veikdamas kaip
frachtuotojas arba siuntéjas, tampa atsa-
kingas dél uzsakovo krovinio gabenimo
jura, sumoka daling jmoka bendrosios
avarijos nuostoliams padengti laivo sa-
vininkui arba vez&jui arba jam pareiskia-
mos treciyjy Saliy pretenzijos dél pirmiau
iSdéstyty priezasCiy, uzsakovas atleidzia
ekspeditoriy nuo atsakomybeés.

PRANESIMAS APIE
PRETENZIJAS IR GINCAI

PRANESIMAS APIE PRETENZIJAS

27 straipsnis

Pranesimas apie pretenzija ekspedito-
riui pateikiamas be nepagristo delsimo.
Akivaizdaus krovinio netekimo, nuverté-
jimo ar sugadinimo atveju turi biiti pra-
nesama nedelsiant krovinio priémimo
metu, krovinio netekimo, nuvertéjimo
ar apgadinimo, kurio negalima i$ karto
pamatyti, atveju — per septynias (7) ka-
lendorines dienas nuo krovinio pristaty-
mo dienos.

Jeigu pretenzija néra pateikta pirmiau
nurodytu buidu, jrodinéjimo, kad krovinys
buvo prarastas, apgadintas arba jo verté
sumazejo kroviniui esant ekspeditoriaus
zinioje, nasta pereina uzsakovui.

Pretenzijos dél kity nei krovinio su-
gadinimas, nuvertéjimas ar praradimas
priezasCiy pateikiamos per keturiolika
(14) dieny nuo tos dienos, kai uzsakovas
suzinojo arba turéjo suzinoti apie aplin-
kybes, dé¢l kuriy kyla ekspeditoriaus atsa-
komybé. Jeigu pranesSimas apie pretenzija

11
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nepateikiamas, uzsakovas netenka teisés
pareiksti pretenzija.

Kai su ekspeditoriumi aiskiai susitaria-
ma dél tam tikros transporto riisies arba
jeigu jrodoma, kad krovinio praradimas,
sugadinimas, vertés sumazéjimas ar vé-
lavimas jvyko krovinj gabenant tam tikra
transporto rasimi, taikomos krovinio ga-
benima tokia transporto risimi reglamen-
tuojancios jstatymy nuostatos ir visuotinai
priimtos gabenimo salygos, jeigu jos ski-
riasi nuo iSdeéstytyjy Siame 27 straipsnyje.

SENATIES TERMINAI

28 straipsnis

I§ ekspedijavimo santykiy atsirandan-
tiems reikalavimams taikomi Lietuvos

Respublikos teisés aktuose numatyti ies-
kinio senaties terminai.

I§ vezimo santykiy atsirandantiems rei-
kalavimams taikomi vezima ta transporto
priemonés rasimi reglamentuojanciuose
istatymuose ir tarptautinése sutartyse nu-
matyti ieskinio senaties terminai.

GINCU NAGRINEJIMAS

29 straipsnis

Kilus gincams tarp ekspeditoriaus ir
uzsakovo, Salys i$ pradziy mégina iSspresti
ginca deryby budu. Nepavykus rasti spren-
dimo deryby budu, gincas nagriné¢jamas
bendros jurisdikcijos teisme pagal nacio-
nalinés teisés numatytas teismingumo
taisykles.
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GENERAL CONDITIONS OF THE LITHUANIAN
NATIONAL ASSOCIATION OF FORWARDERS
AND LOGISTICS

Effective as of 1 January 2016

The Lithuanian National Association of Forwarders and Logistics (LINEKA)
in the XXIII annual Congress, which took place on 28 May 2015, approved
and adopted the General Conditions of the Lithuanian National Association of
Forwarders and Logistics. These Conditions have been prepared in accordance with
the General Conditions of the Nordic Association of Freight Forwarders NSAB
2015, effective as of 1 January 2016. The use of the General Conditions of the
Nordic Association of Freight Forwarders is based on the Nordic Association of
Freight Forwarders consent granted on 10 September 2015.

In all aspects these Conditions provide none the less protection for the client
than the protection established in the model rules of FIATA (wording dated 1996).



GENERAL CONDITIONS OF THE LITHUANIAN NATIONAL ASSOCIATION

OF FORWARDERS AND LOGISTICS

INTRODUCTORY CONDITIONS

These General Conditions of the
Lithuanian National Association of
Forwarders and Logistics (LINEKA)
set forth the freight forwarder’s and the
customer’s rights and obligations towards
each other, including the freight forwarder’s
liability under various applicable transport
law conventions valid from time to time, such
as CIM, CMR, the Hague-Visby, Hamburg
Rules and the Warshaw Convention, or any
amendments, annexes or protocols of any
such transport law convention.

APPLICABILITY

s

Unless agreed otherwise, these
conditions shall only and exclusively
apply to the members of the Lithuanian
National Association of Forwarders and
Logistics (LINEKA). However, these
provisions may also be used by non-
member companies, that agreed to apply
these conditions.

NETWORK CLAUSE

$2

If a certain mode of transport has been
expressly agreed upon, or if it is proved
that loss, depreciation, damage or delay
has occurred whilst the goods were being
carried by a particular means of transport,
the freight forwarder shall be liable in
accordance with the law applicable to
such mode of transport and commonly
used conditions of carriage, to the extent

that these deviate from what is laid down
in § 6, section 2 and 3 or §§ 15 —21.

THE FREIGHT FORWARDERS

CONTRACT

$3

A. Services

The freight forwarders contract may
include:
- carriage of goods, agency services and
intermediary services,
logistic services, supply chain services
and advisory services,
storage of goods and warehousing
services,
stevedoring services and ship brokering,
other services, such as — but not limited
to — customs clearance, other customs
and VAT-related services, co-operation
in the performance of the customers
obligations under public law, assistance
in handling insurancerelated issues
and assistance in relation to export and
import documents.
B. The freight forwarder as contracting
party

1) In accordance with §§ 2 and 15-21,
the freight forwarder will be responsible as a
contracting party for all services undertaken
by the freight forwarder excluding instances
under section 3 C below. The freight
forwarder is furthermore responsible for other
contracting parties that the freight forwarder
has engaged to perform or carry the contract
on behalf of the freight forwarder.

2) These conditions apply equally to the
persons that provide services for the freight
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forwarder in order to perform the contract as
to the freight forwarder himself, irrespective
of the grounds for the customer’s claims
against the freight forwarder and such other
persons. The aggregate liability of the freight
forwarder and such other persons is limited
to the amount that applies to the freight
forwarder’s liability under these conditions.

C. The freight forwarder as intermediary

Notwithstanding article 3 B.1 above,
the freight forwarder can in accordance
with §§ 22 — 24 below, undertake services —
or parts of services — as intermediary, if
the freight forwarder does not undertake
such services in his own name or on his
own account and on the condition that the
freight forwarder specifies to the customer
that the services are undertaken solely as
intermediary. As intermediary, the freight
forwarder is not responsible for parties
other than his own employees.

D. Warehousing

The responsibility of the freight
forwarder with regards to warehousing or
storing is governed by and in accordance
with § 25 below.

E. General practice etc.

In addition to what has been expressly
agreed upon, general practice and commonly
used terms shall be applicable in so far as
they do not deviate from these conditions.

THE CUSTOMER

s4

Under the present conditions, the
customer is the party that has concluded
a contract with the freight forwarder, or

that has acquired the rights of that party.
The liability of the customer is governed
by § 26 of these conditions.

GENERAL CONDITIONS

THE PERFORMANCE OF THE

CONTRACT

§5

The parties recognize the importance
of and shall provide each other with
information necessary for the performance
or fulfilment of the contract. The freight
forwarder undertakes to perform services,
to pick up, take care of or procure the
handling of the goods in accordance with
the contract terms and in a suitable way for
the customer with generally used means
and routes of transport.

A contract between the freight
forwarder and the customer (for carriage
or other services) evidenced by electronic
transport documents shall be deemed to
have been concluded only when the freight
forwarder issues an electronic receipt
which includes an acceptance thereof.

Instructions to the freight forwarder
concerning the scope of the contract shall
be given directly to him. Information
contained in the invoice stating that
goods have been sold cash on delivery or
against a declaration of value specified in
the dispatch instructions does not therefore
mean that the freight forwarder has
undertaken to collect the invoice amount
or to take out an insurance.
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§6

It is the duty of the freight forwarder
to prove that, according to the contract, he
has protected the customer’s interests in a
diligent manner.

The freight forwarder may not invoke
the rules in these conditions which
exonerate him from or limit his liability, or
alter the burden of proof, if it is proven that
the freight forwarder’s subcontractor has
wilfully, or the freight forwarder himself
or his own employees have wilfully or
grossly negligent, caused the damage,
delay or other loss, unless otherwise stated
in§ 2.

If the exact circumstances that resulted
in loss, depreciation of, damage to or delay
of goods which occurred when the goods
was in the custody of the freight forwarder
cannot be demonstrated, this shall not in
itself be considered as gross negligence on
part of the freight forwarder.

s7

The freight forwarder shall be
responsible for ensuring that the goods
are picked up, carried and delivered
within a reasonable time (without a time
guarantee).

When assessing such reasonable time,
information as to the expected time of
pick up, carriage and arrival stated by
the freight forwarder in his marketing
or in connection with the signing of the
contract, shall be taken into account.

The freight forwarder is responsible
(with a time guarantee) for the goods being

picked up, carried and delivered within the
time that:

has been agreed upon in writing as a
special, time-guaranteed transport, or
has been submitted in writing as a
condition of an offer expressly accepted
by the freight forwarder, or

has been presented by the freight
forwarder in a written quotation that was
accepted by the customer.

§8

If it becomes necessary for the freight
forwarder in the performance of the contract
to act before seeking instructions, he does so
at the customer’s risk and for his account.

If the risk of depreciation of goods
already taken over arises or, if by reason
of the nature of the goods, there is a danger
to persons, property or to the environment,
and the customer cannot be reached, or
should he not, upon being requested to
remove the goods, arrange to do so, the
freight forwarder may take appropriate
measures in respect of the goods, and, if
necessary, sell the goods in an appropriate
manner. The freight forwarder may,
depending on the circumstances and
without notice, sell on behalf of the
customer, render harmless or destroy
goods which are in danger of becoming
worthless or extensively depreciated, or
which give rise to imminent danger.

After deduction of reasonable expenses
connected with the sale, the sum received
from the sale shall be immediately reported
to the customer.
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The freight forwarder shall notify the
customer as soon as possible of measures
that have been taken, and, upon request,
supply evidence of any expenses in
connection herewith, as well as prove that
he has exercised due diligence in limiting
costs and risks.

For such expenses the freight forwarder
may debit a special expense charge.

$9

The freight forwarder has a duty to
promptly inform the customer and notify
a claim against a third party, where goods
have been damaged, delayed or when
some other loss has occurred due to that
party’s acts or omissions, but only if the
freight forwarder or his own employees
have — or ought to have had — knowledge
of such damage, delay or loss. The freight
forwarder shall in such case inform the
customer and consult with him in order to
take such steps as are necessary to secure
the customer’s claim to compensation from
the party who has caused the damage or
loss, or who is responsible therefore, and
shall, when requested to do so, assist the
customer in his relation to the third party.

If so requested, the freight forwarder
shall transfer to the customer all rights and
claims that the freight forwarder may have
under his agreement with a third party.

$10

The offer made by the freight forwarder
is based on information relevant to the
contract supplied to the freight forwarder

by the customer, or otherwise as the case
may be, on circumstances that the freight
forwarder may assume as being normal for
the intended contract.

s 11

Notwithstanding the customer’s
obligation as to payment under contracts
of sale or freight agreements with parties
other than the freight forwarder, he has
a duty upon request, subject to terms
being agreed upon, to pay the freight
forwarder what is due as per the contract
(remuneration, advanced payment, refund
of outlays) including advance payment to
the freight forwarder for such expenditures,
against appropriate documentation.

Unless otherwise agreed upon the
freight forwarder is entitled to — when
the goods have not been delivered for
transport under the terms of the contract
and the contract therefore cannot be
executed, wholly or partially, as agreed
upon, and further in the event the contract
is interrupted and cannot be executed as
agreed upon due to circumstances beyond
the control of the freight forwarder or his
subcontractors — receive the agreed charges
for freight and other remuneration subject
to deductions for what the freight forwarder
has saved, or could reasonably have saved,
by not having to execute the contract.

The above should also apply in the
event the freight forwarder agreed to
allow the customer to defer payment until
the arrival of the goods at the place of
destination.

17



GENERAL CONDITIONS OF THE LITHUANIAN NATIONAL ASSOCIATION

OF FORWARDERS AND LOGISTICS

$12

For services which are clearly
necessary in addition to what has been
explicitly agreed upon or normally
follows from the freight forwarder’s
contract, including additional expenses for
services rendered by the freight forwarder
but under the scope of the agreement
and contract, the freight forwarder is
entitled to additional compensation.
Such compensation shall be subject to
the same principles as compensation for
services agreed upon under the scope of
the agreement.

CONFIDENTIALITY AND

INFORMATION SECURITY

$13

The parties undertake to treat all
material information received from the
other party as confidential.

Each party is responsible for that its
employees and advisers comply with the
obligations of the party as set forth in the
freight forwarding contract.

The parties shall take appropriate
technical and organizational measures
to safeguard the information security of
its services and the storage and use of
information processed in its information
system having regard to the security
of the functions, telecommunication,
hardware and software as well as the
confidentiality and integrity of the data
content.

All access to the information systems
of the freight forwarder or the customer

must be conducted in a manner which
safeguards the security of the accessed
information system.

The parties shall exercise reasonable
care in observing the obligations above
taking into account technology available
and the risks and costs involved.

The obligations set forth above in
this § 13 shall survive termination of the
contract between the freight forwarder and
the customer, but not longer than stated in
legislation of the Republic of Lithuania.

RIGHT OF RETENTION AND LIEN

$14

The freight forwarder has a right of
retention and a lien on the goods under
his control, for fees and expenses in
respect of such goods — remuneration
and warehousing charges included — as
well as for all other amounts due from
the customer under contracts according to
§ 3 above.

Should the goods be lost or destroyed,
the freight forwarder has similar rights
in respect of compensation payable by
insurance companies, carriers or others.

Should the amount due to the freight
forwarder not be paid, he has the right
to arrange the sale, in a satisfactory
manner, of as much of the goods as is
required to cover the total amount due
to him, including expenses incurred.
The freight forwarder shall, if possible,
inform the customer well in advance
what he intends to do with regard to the
sale of the goods.

18



GENERAL CONDITIONS OF THE LITHUANIAN NATIONAL ASSOCIATION

OF FORWARDERS AND LOGISTICS

SPECIAL CONDITIONS

THE FREIGHT FORWARDER’S
LIABILITY AS A CONTRACTING
PARTY

s15

The freight forwarder is liable as
contracting party in accordance with §§
2 and 16 — 21 for loss, depreciation of or
damage to goods, occurring between the
moment when the goods have been taken
over until the moment the goods have been
delivered, as well as for delay in pick-up
or delivery.

If for any reason outside the control
of the freight forwarder it is or becomes
impossible for the freight forwarder to
carry out the contract in accordance with
the terms agreed, or where circumstances
prevent the freight forwarder from making
delivery of the goods after their arrival at
the place designated for delivery, then the
freight forwarder has a liability for the
goods in accordance with § 6, section 1,
unless other agreement is entered into with
the customer.

s16
There is no liability if loss, depreciation,
damage or delay is caused by:

a) fault or neglect of the customer;

b) handling, loading, stowage, securing or
unloading of the goods by the customer
or anyone acting on his behalf;

c) the inherent nature of the goods to
be easily damaged, i.e. by breakage,
leakage, spontaneous combustion,

rotting, rust, fermentation, evaporation
or being susceptible to cold, heat or
moisture;

lack of or insufficient packing;

faulty or insufficient address or
marking of the goods;

faulty or insufficient information about
the goods;

the use of open transport equipment,
where this is usual or has been agreed;
circumstances which the freight
forwarder could not avoid and the
consequences of which he was unable
to prevent.

Unless specifically agreed, the freight
forwarder is not liable for money, securities
and other valuables.

d)
e)

g)

h)

§17

Compensation for loss or depreciation
of goods shall be calculated on the basis
of their invoice value, unless it is proved
that their market value, or the current value
of goods of the same kind and nature at
the time and place the freight forwarder
took over the goods was different from
the invoice value taking into account
that the customer must demonstrate that
there is no residual value of the goods.
Compensation will not be paid for antique
value, sentimental value or other special
value.

Freight charges, customs charges and
other outlays connected with the transport
of the goods lost will also be compensated.
Apart from that, the freight forwarder is
not obliged to pay any compensation, i.e.

19



GENERAL CONDITIONS OF THE LITHUANIAN NATIONAL ASSOCIATION

OF FORWARDERS AND LOGISTICS

for loss of profit, loss of market or other
loss of any kind whatsoever.

s18

Compensation for damaged goods
shall be paid to an amount equivalent
to the extent of depreciation in value.
The amount is arrived at by using the
percentage of depreciation in value
consequent upon damage to the goods, in
relation to the value of the goods, as laid
down in § 17, section 1. Expenses referred
to in § 17, section 2, first sentence, will
also be paid to the same extent, but apart
from this, the freight forwarder is not
obliged to pay any further compensation

§19
Delay

. If the goods are picked up, carried
or delivered too late under § 7,
section 1, the freight forwarder
shall compensate the customer for
such direct and reasonable expenses
as could have been foreseen as a
probable consequence of the delay
at the time of the conclusion of the
contract, although with an amount
not exceeding a sum equivalent to the
freight or other compensation agreed
upon in the contract.

. When a time guarantee has been
agreed, according to § 7, section 2,
and the agreed time of transport has
been exceeded, the freight forwarder
shall, unless otherwise agreed, credit
the customer for the freight or any

other compensation agreed upon for
the transport. This does not apply if
the delay was caused by circumstances
beyond the freight forwarder’s own
control, except that with regard to
carriage of goods by road within
Europe the freight forwarder is liable
also for circumstances within the
control of persons engaged by him
for the performance of the contract.
The customer shall be considered
to have suffered a loss equivalent to
the amount of the freight, as long as
it cannot be shown that the amount of
the loss is less or otherwise agreed.

s 20

Delay and total loss

The customer has the right to
compensation as if the goods had been
lost if no delivery has been made:
with regard to international road
transports, within 30 days after the
expiry of the agreed period of time, or,
if no particular period of time has been
agreed upon, within 60 days from the
moment the goods were accepted for
transport;

for other modes of transport, within
60 days from the time when the goods
should have arrived.

The customer has no right to
compensation as if for total loss if the
freight forwarder can prove within the
above mentioned time limits that the goods
have not been lost and that they can be
delivered within a reasonable period of
time.

A.

20



GENERAL CONDITIONS OF THE LITHUANIAN NATIONAL ASSOCIATION

OF FORWARDERS AND LOGISTICS

B. In case of cross-labelling or delivery
to wrong destination, the freight
forwarder shall use his best reasonable
efforts to transport the cargo to its
original destination using same or
similar means of transportation as
originally agreed upon or used by
the freight forwarder. If the freight
forwarder fails for reasons within the
freight forwarder’s control to redeliver
the goods to the agreed destination, the
freight forwarder shall compensate
the customer with the full value in
accordance with §§ 17 and 18 of the
goods at the time and place of the
destination originally agreed upon,
but shall be under no further liability
or bear any further costs related to the
goods regardless of the circumstances.

s 21

A. For loss, depreciation of or damage to
goods the freight forwarder’s liability
is limited to SDR 8.33 per kg (gross)
of the part of the goods which has been
lost, depreciated or damaged.

B. For delay in pick up, carriage or delivery

the freight forwarder’s liability is

limited to the amount of the freight.

For all other loss the freight forwarder’s

liability is limited to SDR 100,000 in

respect of each assignment.

. If a declaration of a special interest
in delivery has been agreed upon,
compensation for the additional loss
or damage proved may be claimed,
up to the total amount of the interest

declared, independently of the
compensation provided for in sections
A-C above.

In calculating the extent of
compensation for loss, depreciation,
damage and delay, and all other loss,
the principles of §§ 17-20, shall apply
correspondingly.

The freight forwarder is not obliged
to pay any compensation i.e. for loss of
profit, loss of market or other loss of any
kind whatsoever.

THE FREIGHT FORWARDER’S

LIABILITY AS INTERMEDIARY

§$22

The freight forwarder is liable for
damage resulting from his lack of due
diligence in the performance of the
contract. The freight forwarder is not
liable for acts or omissions of third parties
in performing the transport, loading,
unloading, delivery, clearance, storage,
collection or other services rendered by
the freight forwarder. When assessing
whether the freight forwarder has acted
with due diligence it shall be taken into
consideration what the freight forwarder
knew or should have known regarding the
third party as well as which information
was given by the customer regarding
the character of the task as well as other
information with relevance to the selection
of a suitable third party.

Unless specifically agreed, the
freight forwarder is not liable for money,
securities and other valuables.
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$23

In calculating the extent of compensation
for loss, depreciation, damage and delay,
and all other loss, the principles of §§ 17-
21, shall apply correspondingly.

$24
The freight forwarder’s liability for
services mentioned in § 3 C is limited to

SDR 50,000 in respect of each assignment,

and totally in the event of any one

occurrence SDR 500,000.

However, in any event compensation
shall not exceed:

a) for delay a sum equivalent to the
agreed payment in relation to the
individual assignment,

b) for loss, depreciation of or damage to
goods, SDR 8,33 per kg (gross) of the
part of the goods which has been lost,
depreciated or damaged,

c) for all other loss five (5) times the
agreed payment in relation to the
assignmentEkspeditoriaus atsakomybé
uz 3 straipsnio C dalyje nurodytas
paslaugas ribojama iki 50 000 SDR
pagal kiekvieng uzsakyma ir
500 000 SDR.

STORAGE
$25

A. Responsibility for tasks performed by
the freight forwarder as contracting
party, cf. § 3 B: Unless otherwise
instructed in writing by the customer,
the freight forwarder shall take out
insurance for the risks of fire, water

and burglary in his own name and
for account of the customer based
upon the invoice value at the time of
storage + 10 %. Unless the customer
has informed the freight forwarder
of the value of the goods, the freight
forwarder may asses the value. The
customer bears the risk of errors
in such assessment of the freight
forwarder.

For loss, depreciation of or damage to
the goods not covered by insurance in
accordance with the above, or when
no insurance has been taken out by the
freight forwarder, the freight forwarder
is liable for negligent acts or omissions
with the determination and limitation of
liability specified in §§ 17-18 and 21.
The freight forwarder’s liability in
relation to all customers is limited to
SDR 500,000 with regard to damages
occurring on one and the same
occasion.

The freight forwarder is liable for delay
according to §§ 19 — 20 and 21 B.

. Furthermore, the following applies:
. The freight forwarder shall check and

issue receipts for whole packages of
goods received, without any liability,
however, for the content of the
packages and invisible damage. At
the request of the customer the freight
forwarder shall make an inventory of
the stock.

The freight forwarder shall, upon
opening the packages, immediately
notify the customer of any defect or
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damage that he has observed or should
have observed.
The freight forwarder shall take care of
the necessary delivery control.
If the customer has not left any special
instructions with regard to the storage
of the goods, the freight forwarder may
freely choose between various storage
possibilities, provided that he exercises
due diligence in so doing.
If goods in store, by reason of their
nature, are deemed to be a danger to
property or persons, the customer has a
duty to remove the goods immediately.
The customer shall inform the freight
forwarder at the latest at the time of
delivery of the address to which notice
concerning the goods shall be sent and
at which instructions shall be received,
and inform the freight forwarder
immediately of any changes thereof.

. This provision does not apply for any
storage of goods cf. § 15, section 2.

THE CUSTOMER’S LIABILITY
$26
The customer shall indemnify and hold
the freight forwarder free and harmless
fordamage, loss or liability incurred by the
freight forwarder owing to the fact that:
a) the particulars concerning the goods,
information and documents relating
tothe assignment are incorrect, unclear
or incomplete,
b) the goods are incorrectly packed,
marked or declared, or incorrectly
loaded,stowed or secured by the

customer or another party acting on
his behalf,

the goods have such harmful properties
as could not have reasonably been
foreseen by the freight forwarder,

the freight forwarder is obliged to
pay customs duty or other official
fees or provide a security, unless such
obligation is caused by the freight
forwarder’s negligence,

the goods are illegal, defective,
deficient or noncompliant with
applicable rules or regulations, are
suspected of being or is shown to be
in violation of intellectual or industrial
property rights of a third party; or the
necessary official permits are not in
place for the import, export, handling,
storage or transport of the goods,

the freight forwarder suffers a direct
financial loss, fines or penalties,
incurs administrative charges, incurs
loss or damage related to the freight
forwarder’s authorizations or licenses.
In assessing the customer’s responsibility
in accordance with a) and b) regard shall
be made to whether the freight forwarder,
despite his knowledge of the circumstances,
has accepted or failed to make an objection
to the measures taken by the customer in
respect of the goods.

Should the freight forwarder, in his
capacity as charterer or shipper become
liable in connection with carriage of the
customer’s goods by sea, to pay general
average contribution to the shipowner or
the carrier, or become exposed to claims

¢)

d)
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from third parties for reasons stated
above, the customer shall hold the freight
forwarder harmless.

NOTICE OF CLAIM AND
DISPUTES

NOTICE OF CLAIM

$27

Notice of claim shall be given to the
freight forwarder without undue delay.
In case of apparent loss, depreciation of
or damage to the goods, notice shall be
given immediately upon receipt of the
goods, and in case of non-apparent loss,
depreciation of or damage to the goods no
later than seven (7) calendar days from the
date of delivery.

If notice is not given as described
above, the burden of proving that the loss,
depreciation of or damage to the goods
has occurred while the goods was in the
custody of the freight forwarder rests on
the customer.

Notice of claim concerning matters
other than damage to, or depreciation or
loss of the goods shall be given within
fourteen (14) days from the day on which
the customer knew or ought to have known
about the circumstances forming the basis
of the freight forwarder’s liability. If such
notice of claim has not been given, the
customer has lost his right of claim.

If a certain mode of transport has been
expressly agreed upon, or if it is proved

that loss, depreciation, damage or delay
has occurred whilst the goods were being
carried by a particular means of transport,
the law applicable to such mode of
transport and commonly used conditions
of carriage shall apply instead, to the
extent that they deviate from what is laid
down in this § 27.

TIME-BAR

$28

Legal proceedings against the freight
forwarder shall be commenced within a
period of time, stated in legislation of the
Republic of Lithuania.

If a certain mode of transport has been
expressly agreed upon, or if it is proved
that loss, depreciation, demage or delay
has occured whilst the goods were being
carried by a particular means of transport,
the law applicable to such mode of
transport and commonly used conditions
of carriage shall apply instead.

DISPUTE RESOLUTION

§28

In the event of a dispute between the
freight forwarder and the customer, the
parties shall in the first instance attempt
to find a solution through negotiation. If
the parties are unable to reach a solution
via negotiation, the dispute shall be
decided in the general courts in the freight
forwarder’s principal place of business.
Legal proceedings shall be subject to the
national law.
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